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Employees participating in our Retirement 
and Savings Program or 401(k) plan

24,112
Hours of professional development 

training our employees received in 2019



Suzanne Naro, part of our Annuity Group Information Technology team, is also a sergeant in the Ohio Military Reserve. She was deployed 
on a joint mission with the 37th Infantry Brigade Army for the National Guard. Suzanne and her military colleagues helped box and deliver 
emergency food packages to over 500 pantries in Ohio, Kentucky and Indiana. 

14 COVID-19 Response

The coronavirus pandemic has had a dramatic impact on the 
health and well-being of people worldwide. We have taken 
precautions across our workforce to help protect employees’ 
health and wellness, while also responding to the needs of our 
agents, insureds and claimants.

While the global economic impacts of the pandemic may not be known for years to come, AFG is 
financially strong and well-positioned to respond to the challenges and opportunities presented by 
COVID-19. Our successful execution of a long-term strategy focused on pricing discipline, profitable 
growth and prudent capital management enabled us to enter 2020 in the strongest financial position 
in our Company’s history, with assets exceeding $70 billion and excess capital of $1.1 billion. The 
Company’s operating model and portfolio of diversified property and casualty insurance and annuity 
businesses enable us to successfully navigate periods of uncertainty and various economic cycles. 

AFG’s long-term investment in the planning, development and testing of business continuity plans enabled 
us to seamlessly activate these plans during the COVID-19 pandemic. At the onset of the pandemic, our 
COVID-19 Response Team quickly enacted work-from-home capabilities, alternate work locations and 
additional remote work options so that our employees continued to work in an uninterrupted manner 
and our operations remained fully functional. Our COVID-19 Response Team continues to meet frequently 
to review developments and act in accordance with the guidance provided by governments and relevant 
public health organizations around the world.



Ocean Marine Division employees based in Schaumburg, 
Illinois, delivered Meals on Wheels and made extra efforts 
during quarantine to reach everyone in need.

Great American employees have donated 
over 6,000 masks since March 2020.

Annuity Group employees and their families colored and mailed 
Company-branded cards to elderly residents in local nursing homes.

We continue to do our part to help prevent the spread of coronavirus by making decisions that are 
informed by health officials and government leaders and guided by AFG’s corporate values. We are 
extremely proud of our employees as they continue to provide outstanding service and support to our 
agents and policyholders. Our Company has proved we can operate successfully in a work-from-home 
environment, and we are grateful for our employees’ flexibility, creativity and commitment.

The 2020 AFG COVID-19 Employee Pulse Survey* 
Results below highlight how our employees feel about the Company’s handling of the pandemic 
and what they think about their role and productivity during the COVID-19 situation.

97% 96%
The Company is 
showing care and 
concern for employees

I have the 
information I need 
to do my job well

My work schedule is flexible 
enough to allow me to meet my 
family and personal responsibilities

98%
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* Based on the 2020 AFG COVID-19 Employee Pulse Survey conducted by Korn Ferry. 



As an insurance company, we have an inherent interest in 
managing risk and in helping protect natural resources and 
addressing the factors that might contribute to global climate 
change. We are taking steps to reduce our own impact on the 
environment as well as to create incentives, through AFG’s 
insurance products and services, for our customers to embrace 
more sustainable practices.

16 Managing environmental risk 
and operating sustainably

Managing climate risk is a priority in much of our commercial property and casualty (P&C) insurance 
underwriting practice. We consider the factors behind climate change and its impact when evaluating 
new business lines and product offerings. Our P&C businesses seek to reduce their exposure to 
catastrophes through individual risk selection, including minimizing coastal exposures that could 
be more directly affected by climate change. We provide services, training and educational information 
to help customers improve safety, remediate environmentally adverse events, reduce losses and operate 
more sustainably. Through limiting our exposure to catastrophic risk, helping our insureds manage 
the risk to their crops posed by uncertain weather conditions, or providing coverage for cleaning up 
environmental contamination, our Company places management of environmental risk at the core of 
several of our key operations.

Sustainable facilities and practices:

We recognize that our day-to-day business requirements—such as travel, lighting and technology 
equipment—have an impact on the environment and the Earth’s resources. We’re working to reduce 
our electricity and natural gas usage through actions such as constructing or leasing energy-efficient 
office space—including the first and largest corporate headquarters building in downtown Cincinnati, 
Ohio, that was designed and built under LEED sustainability guidelines—and upgrading air handlers 
on our buildings to more efficient technologies. To help reduce the amount of waste that goes to landfill, 
we designated a division to oversee the recycling of paper and electronics across our locations. We 
also educate our employees on environmentally friendly practices.

343 47
AFG office space that is 
LEED-certified for energy 
efficiency and other 
sustainability features

Tons of paper and cardboard 
diverted from landfills and 
recycled in our Cincinnati 
operations in 2019

Tons of electronic waste 
diverted from landfills and 
recycled in 2019

22%



Learn more about how we manage these and other risks

Please refer to our most recent Annual Report on Form 10-K, 
Quarterly Reports on Form 10-Q and Current Reports on 
Form 8-K in the Investor Relations section of AFG’s website, 
or click here.

https://www.afginc.com/investors
https://www.afginc.com/investors
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